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DAY ONE

8:45-9:00 Arrival and Registration

9:00-9:10 Official Opening - Mark Webb, Chief Executive, DPS
9:10-9:15 Housekeeping - Deborah Bennett, NSW Parliamentary Library

Al Session - Facilitator - Deborah Bennett, NSW Parliamentary Library
Online monitor - Sophie Greenland

9:15-9:45 Emerging Al technology and the State Library of NSW - David Judge, State Library
of NSW

9:45-10:15  From novelty to the new normal: the current and future state of generative Al -
Fiona Bradley, University of NSW

10:15-10:40 Q&A for both

10:40-11:00 Morning Tea

Client Services Session - Facilitator - Victoria Vaughan-Smith, NSW Parliamentary Library
Online monitor - Flax Soetjandra

11:00-11:30 How can we reach our clients so they get the most out of our services? - Joseph
Ayoub, Commonwealth Parliamentary Library

11:30-11:50 Lenses, languages, Voices - Eleanor Olson, NZ Parliamentary Library

11:50-12:30 Roundtable discussion - How is your library managing engagement?

12:30-1:55  Lunch - Optional Tour of Parliament House

Data Visualisation Session - Facilitator - Nicola Dunbar, NSW Research Service
Online monitor - Cristy Gelling

2:00-2:30 Power Bl and electorate data - Dr Lisa Vaughan, QLD Parliamentary Library,
Research and Information Service (virtual)

2:30-3:00 Mapping in the parliamentary environment -Joanne Simon-Davies and Lynette
Sebo, Research Branch Commonwealth Parliamentary Library

3:00-3:55 Parliamentary Facts and Figures on a shoestring - Amanda Hovey, NSW
Parliamentary Library

Electorate dashboards: opportunities and challenges - Dr Dan Montoya, NSW
Research Service

Q&A - Open floor discussion
4:00 - 4:45 State Library First Folio Shakespeare tour - 15 people only

Close

Dinner - Eastbank Cafe (pre-dinner at Opera Bar)
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DAY TWO

9:00-9:10 Opening - Deborah Bennett, NSW Parliamentary Library

9:10-10:30 Copyright Association of Australia - Copyright Basics for Parliamentary Libraries -
Eleny Tzioumis, ACC senior lawyer
Online monitor - Sophie Greenland

10:30-11:00 Morning Tea

Pre-Lunch Session - Facilitator - Susan Walton, NSW Parliamentary Library
Online monitor - Cristy Gelling

11:00-11:40 Revitalising Learning and Professional Development for Modern Politicians: A
Synthesis and Future Directions - Professor Rod Glover, Professor Anne Tiernan
and Dr Dominique McCollum-Coy, McKinnon Institute of Political Leadership

11:40-12:05 “Pics or it didn't happen” - the importance of historical collections and historic
image databases - Anna Graves, SA Parliamentary Library

12:05-12:30 Historical Collections and Databases - Cecelia Ryan, QLD Parliamentary Library
(virtual)

12:30 - 2:00 Lunch - Optional Tour of Library

Expert Session - Facilitator - Nicola Dunbar, NSW Research Service
Online monitor - Christine Lamerton

2:00-2:30 Bringing independent analysis to the NSW Parliament: opportunities for engaging
with external experts - Anita Knudsen, NSW Research Service

2:30-2:45 Expertise after the pandemic - Dr Luke Buckmaster and Dr Matthew Thomas,
Research Branch Commonwealth Parliamentary Library

2:45-3:30 Roundtable discussion on engaging experts

3:30-3:45 Wrap up and closing remarks

Drinks at the Library Bar (State Library of NSW)
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PROVIDED ABSTRACTS

Emerging Al technology and the State Library of NSW - David Judge, State Library
of NSW

Presentation of some implemented systems that use machine learning/Al, as well as a few
on the horizon ideas.

From novelty to the new normal: the current and future state of generative Al -
Fiona Bradley, University of NSW

This talk will explore the implications of generative Al for the way we discover, use, and
disseminate information. Librarians, civil society organizations, and governments alike are
working to harness the potential of generative Al while minimizing potential harms. This talk
will reflect on recent debates about Al in Australia and beyond, and consider how media and
information literacy, copyright reform, transparency, and responsible use of Al can all play a
role in creating a healthy information ecosystem. Libraries have a unique role to play in this,
as they can provide access to information, promote critical thinking, and help to mitigate the
spread of misinformation. For libraries key questions remain about roles in stewardship of
online information and and evidence-based techniques to minimise the impact of
misinformation, a particularly acute issue leading up to key electoral events and for
policymakers. Open, public infrastructures like libraries have enormous potential to shape
the future use and regulation of generative Al.

How can we reach our clients so they get the most out of our services? - Joseph
Ayoub, Commonwealth Parliamentary Library

We have all heard comments from our clients like “I had no idea there was so much
available for me to use” and “l wish | had known you could do this earlier — it would have
saved me so much time!” In 2022-23 the Australian Parliamentary Library embarked on its
largest outreach and training program to date, reaching over 600 clients. This session will
look at the strategies we have employed to reach our clients, introduce them to our products
and services, and ensure we respond to the continuing staff turnover in offices.

Lenses, Languages, Voices - Eleanor Olson, NZ Parliamentary Library

In mid-2022, the New Zealand Parliament launched its first strategy to support our
indigenous peoples engage and participate with Parliament. The document He Ao Takitaki
The Stars that Guide Us, outlines the vision for embedding te ao M3ori (the Maori worldview)
in our workplace. At this session we will discuss the strategy and how it intersects with our
Library work. We will outline the opportunities we are exploring to better embed Ao Maori in
the work we do and the challenges we have faced thus far in implementing it.
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Mapping in the Parliamentary Environment: the future - Joanne Simon-Davies &
Lynette Sebo, Research Branch, Commonwealth Parliamentary Library

Where have we come from and where are we heading and why do we need to adapt? What
will mapping look like in 5 or 10 years and what are our challenges and considerations.

Copyright Association of Australia — Copyright and Parliamentary Libraries - Eleny
Tzioumis, ACC Senior Lawyer
This session is an overview of the fundamentals of copyright as it applies to those working
in parliamentary libraries.
Some key topics covered:

« What is copyright, what does it protect and who owns it?

« How long does copyright protection last?

« Exclusive rights of copyright owners

« Assigning and licensing copyright material — how to get permission, contract

considerations including electronic subscriptions agreements

« Library specific copyright exceptions

« Infringement and liability

« Risk management

Revitalising Learning and Professional Development for Modern Politicians: A
Synthesis and Future Directions - Professor Rod Glover, Professor Anne Tiernan
and Dr Dominique McCollum-Coy, McKinnon Institute of Political Leadership
There is a long-standing assumption in both political practice and political science that
politicians do not require professional development. Historically, political leadership has
been viewed as the realm of the elites or gifted few, rendering development unnecessary,
undemocratic, or too challenging (Hartley, 2011; Rhodes forthcoming). However, as politics
is increasingly focused on complex, adaptive problems and is becoming increasingly
professionalised, contemporary politicians enter political arenas younger and with a
narrower set of skills and experiences. As a result, and reflecting developments in other
professions, perceptions around professional development for politicians are changing.

Evidence from nascent programs shows that professional development helps politicians to
feel more informed, skilled and effective, especially when dealing with complex problems
(Hartley, 2014). However, these programs remain comparatively rare and the learning needs
of politicians are opaque. Recently, the McKinnon Institute for Political Leadership has set
out to bridge these gaps in the Australian context by offering evidence-based professional
development programs for politicians from Commonwealth, State and Territory jurisdictions.
Using international comparisons, the available research evidence as well as the tacit
knowledge of practitioners, MKI has developed and evaluated a range of programs for
politicians from newly elected MPs to Cabinet Ministers that have been well received.

Drawing on MKI's experience, this presentation explores the content and learning methods
most relevant to politician’s unique roles, and the means by which they can derive benefit
from professional development. By combining theoretical insights with the practical wisdom
of those who have ‘been there’, we aim to engage politicians and demonstrate the impact
that professional development can have on their performance and effectiveness, equipping
them with the tools and knowledge necessary to confront the pressing challenges of our
time.



Parliament of
New South Wales

“Pics or it didn't happen” - the importance of historical collections and historic
image databases - Anna Graves, SA Parliamentary Library
This is a massive topic but | will focus on the image preservation aspect of this, in terms of
our image collection, particularly of members, as | am hunting down images of MPs and
candidates to populate our databases.

« Why do we collect images (historical record of who, what, why and when);

« What media do we source images from (formats from physical to born digital);

« When are images available from (use of Trove, Wayback and Pandora);

« How do we preserve images (tv clips, downloading, scanning);

« Where are the images stored and retrieved (file types, metadata);

« Who are we saving - tips and traps in identification (reliability of captioning, names, etc).

Bringing independent analysis to the NSW Parliament: opportunities for engaging
with external experts - Anita Knudsen, NSW Research Service

This session tells the story of the NSW Parliamentary Research Service’s external expert
engagement resource — from its origins as a recommendation of the NSW Legislative
Council’s Procedure Committee in 2020, its initial operation as a pilot and its new phase as
an ongoing initiative that seeks to bring about new ways expert-led analysis can feed into
Parliament. The session reflects on considerations the NSW Parliamentary Research
Service explored in developing this step change to deliver independent evidence with
external expertise.

Expertise after the pandemic - Dr Luke Buckmaster & Dr Matthew Thomas,
Research Branch Commonwealth Parliamentary Lubrary

During the COVID-19 pandemic, a multitude of experts across the globe played a central role
in the development of public policy and educating the public about the disease and
responses to it. The concept of expertise itself has been under the spotlight following
disagreement by experts over key issues such as the wearing of face masks, lockdowns,
physical distancing, border closures, school closures and vaccination. The paper will sketch
out some thoughts on what the experience of the pandemic might mean for definitions of
expertise and how we understand disagreements among experts.



